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ABOUT THE COURSE 
" - II'' is an intermediate-level course that builds upon the 
foundational knowledge and skills acquired in the 
introductory course on functional English. The course 
focuses on further developing and refining essential 
communication skills necessary for effective 
interpersonal and professional communication about the 
course 

 

 

Course Code :- VAFE 
 

 

 

 

 

Duration of the course:- 
30 Hours 

Eligibility :-Any student 
learning in B.Ed first/second 
year degree  programme of 
any stream. 

Medium of Instruction :- 

 

 
 

 

Objective:- To make students aware of the English language's communicative 
potential. It will also aid in the inhibition of ethical principles in students. 

 
 
 
 

 

 

 
By the end of 
the course 
student shall 
be able to 

• Be aware of correct usage of English Gramer in Listening and 
Writing. 

• Improve their reading fluency skills through extensive reading.  

• Develop their ability as critical readers and writers. 

• Develop their Elocution. 

• Improve their speaking ability both in fluency an comprehension. 

English 

VALUE ADDED COURSE IN Functional English 



Syllabus 
(Course Content) 

 
 
 
 
 
 
 
 

 
 
 
 
 

 

a.Labeling a diagram 
b.Short answer questions in    
 Comprehension 
c.Dialouge and monologue    

Unit 1 : Learning Skills (6 Hours) 

 

 
Introducin oneself (Spoken Greeting 
requests) 
Interview-answers-questions 
 
 

Unit-2 Speaking Skills (6 Hours)

 
Unit-3 Writing Skills (6 Hours) 

 
Letter writing 
General Essay 

 

Unit-4 Reading Skills (6 Hours) 

Skimming 

Scanning 

 

Unit-5 Practical Testing  (6 Hours) 

1.Group discussion  

2.Passage Reading 

3.Passage writing 
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COURSE LEARNING OUTCOME 

\  

 

 
 

ABOUT THE COURSE 
               Speaking English is important in the workplace.  
               It is not only applicable to the BPO industry. It is 
               Particularly important in the BPO industry since you 
               have to communicate with cross-border  clients in every  
               instance.  

Course Code :- VAEB 

 

 
 

 

 

 

 

Duration of the course:-
(30 Hrs) 

Eligibility :-Any student 
learning in B.Ed first/second 
year degree  programme of 
any stream. 

Medium of Instruction :- 

 

 
 

 

Objective:- 1.To understand basics and different stages of BPO 2. Apply 
Grammer for different business communications 3.Comprehend and 
critically apply effective professional writing. 

 

 

 
By the end of 
the course 
student shall 
be able to 

• 1.Have in-depth knowledge on the aspects related to BPO 

• 2.Enhance their communication, Skills. 

• 3.Became aware of the various processes in BPO. 

• 4.Acqiuire necessary skills to manage various position in BPO 
Sector. 

• 5.Become effective in reading and understanding spelling and 
Grammer.. 

 EBPO 
 

 



Syllabus 
(Course Content) 

 
 
 
 
 
 
 
 

 
 
 
 
 

 
Unit 1                                                                                             (6 Hours) 
a.BPO-Defination 
 
b.Tyoes of BPO 

 

 
 

Unit-2                                                                                              (6 Hours) 

a.Phonetic Symbols 
b.Accent and Intonation

 
                                                      Unit-3                                                                                             (6 Hours) 

a.Variations and types of accents 
b.Neutral Accent  
       Unit-4 
a.Commonly Confused words                                                       (6 Hours) 
b.Error Analysis 
            Unit-5                                                                                       (6 Hours) 
a.Comprehension 
b.Spelling and Vocabulary 
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COURSE LEARNING OUTCOME 

 
 

 

 
 

ABOUT THE COURSE 
" - II'' is an intermediate-level course that builds upon the 
foundational knowledge and skills acquired in the 
introductory course on functional English. The course 
focuses on further developing and refining essential 
communication skills necessary for effective 
interpersonal and professional communication about the 
course 

 

 

Course Code :- VAFE 
 

 

 

 

 

Duration of the course:- 
30 Hours 

Eligibility :-Any student 
learning in B.Ed first/second 
year degree  programme of 
any stream. 

Medium of Instruction :- 

 

 
 

 

Objective:- To make students aware of the English language's communicative 
potential. It will also aid in the inhibition of ethical principles in students. 

 
 
 
 

 

 

 
By the end of 
the course 
student shall 
be able to 

• Be aware of correct usage of English Gramer in Listening and 
Writing. 

• Improve their reading fluency skills through extensive reading.  

• Develop their ability as critical readers and writers. 

• Develop their Elocution. 

• Improve their speaking ability both in fluency an comprehension. 

 Functional English 

 



Syllabus 
(Course Content) 

 
 
 
 
 
 
 
 

 
 
 
 
 

 

a.Labeling a diagram 
b.Short answer questions in    
 Comprehension 
c.Dialouge and monologue    

Unit 1 : Learning Skills (6 Hours) 

 

 
Introducin oneself (Spoken Greeting 
requests) 
Interview-answers-questions 
 
 

Unit-2 Speaking Skills (6 Hours)

 
Unit-3 Writing Skills (6 Hours) 

 
Letter writing 
General Essay 

 

Unit-4 Reading Skills (6 Hours) 

Skimming 

Scanning 

 

Unit-5 Practical Testing  (6 Hours) 

1.Group discussion  

2.Passage Reading 

3.Passage writing 
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COURSE LEARNING OUTCOME 

 
 

 
 

ABOUT THE COURSE 
               Speaking English is important in the workplace.  
               It is not only applicable to the BPO industry. It is 
               Particularly important in the BPO industry since you 
               have to communicate with cross-border  clients in every  
               instance.  

Course Code :- VAEB 

 

 
 

Duration of the course:-
(30 Hrs) 

Eligibility :-Any student 
learning in B.Ed first/second 
year degree  programme of 
any stream. 

Medium of Instruction :- 

 

 
 

 

Objective:- 1.To understand basics and different stages of BPO 2. Apply 
Grammer for different business communications 3.Comprehend and 
critically apply effective professional writing. 

 

 

 
By the end of 
the course 
student shall 
be able to 

1.Have in-depth knowledge on the aspects related to BPO 

2.Enhance their communication, Skills. 

3.Became aware of the various processes in BPO. 

4.Acqiuire necessary skills to manage various position in BPO 
Sector. 

5.Become effective in reading and understanding spelling and 
Grammer.. 

 EBPO 
 

 



Syllabus 
(Course Content) 

 
 
 
 
 
 
 
 

 
 
 
 
 

 
Unit 1                                                                                             (6 Hours) 
a.BPO-Defination 
 
b.Tyoes of BPO 

 

 
 

Unit-2                                                                                              (6 Hours) 

a.Phonetic Symbols 
b.Accent and Intonation

 
                                                      Unit-3                                                                                             (6 Hours) 

a.Variations and types of accents 
b.Neutral Accent  
       Unit-4 
a.Commonly Confused words                                                       (6 Hours) 
b.Error Analysis 
            Unit-5                                                                                       (6 Hours) 
a.Comprehension 
b.Spelling and Vocabulary 
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COURSE LEARNING OUTCOME 

 
 

 

 
 

ABOUT THE COURSE 
" - II'' is an intermediate-level course that builds upon the 
foundational knowledge and skills acquired in the 
introductory course on functional English. The course 
focuses on further developing and refining essential 
communication skills necessary for effective 
interpersonal and professional communication about the 
course 

 

 

Course Code :- VAFE 
 

 

 

 

 

Duration of the course:- 
30 Hours 

Eligibility :-Any student 
learning in B.Ed first/second 
year degree  programme of 
any stream. 

Medium of Instruction :- 

 

 
 

 

Objective:- To make students aware of the English language's communicative 
potential. It will also aid in the inhibition of ethical principles in students. 

 
 
 
 

 

 

 
By the end of 
the course 
student shall 
be able to 

• Be aware of correct usage of English Gramer in Listening and 
Writing. 

• Improve their reading fluency skills through extensive reading.  

• Develop their ability as critical readers and writers. 

• Develop their Elocution. 

• Improve their speaking ability both in fluency an comprehension. 

 Functional English 

 



Syllabus 
(Course Content) 

 
 
 
 
 
 
 
 

 
 
 
 
 

 

a.Labeling a diagram 
b.Short answer questions in    
 Comprehension 
c.Dialouge and monologue    

Unit 1 : Learning Skills (6 Hours) 

 

 
Introducin oneself (Spoken Greeting 
requests) 
Interview-answers-questions 
 
 

Unit-2 Speaking Skills (6 Hours)

 
Unit-3 Writing Skills (6 Hours) 

 
Letter writing 
General Essay 

 

Unit-4 Reading Skills (6 Hours) 

Skimming 

Scanning 

 

Unit-5 Practical Testing  (6 Hours) 

1.Group discussion  

2.Passage Reading 

3.Passage writing 
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COURSE LEARNING OUTCOME 

\  

 

 
 

ABOUT THE COURSE 
               Speaking English is important in the workplace.  
               It is not only applicable to the BPO industry. It is 
               Particularly important in the BPO industry since you 
               have to communicate with cross-border  clients in every  
               instance.  

Course Code :- VAEB 

 

 
 

 

 

 

 

Duration of the course:-
(30 Hrs) 

Eligibility :-Any student 
learning in B.Ed first/second 
year degree  programme of 
any stream. 

Medium of Instruction :- 

 

 
 

 

Objective:- 1.To understand basics and different stages of BPO 2. Apply 
Grammer for different business communications 3.Comprehend and 
critically apply effective professional writing. 

 

 

 
By the end of 
the course 
student shall 
be able to 

• 1.Have in-depth knowledge on the aspects related to BPO 

• 2.Enhance their communication, Skills. 

• 3.Became aware of the various processes in BPO. 

• 4.Acqiuire necessary skills to manage various position in BPO 
Sector. 

• 5.Become effective in reading and understanding spelling and 
Grammer.. 

 EBPO 
 

 



Syllabus 
(Course Content) 

 
 
 
 
 
 
 
 

 
 
 
 
 

 
Unit 1                                                                                             (6 Hours) 
a.BPO-Defination 
 
b.Tyoes of BPO 

 

 
 

Unit-2                                                                                              (6 Hours) 

a.Phonetic Symbols 
b.Accent and Intonation

 
                                                      Unit-3                                                                                             (6 Hours) 

a.Variations and types of accents 
b.Neutral Accent  
       Unit-4 
a.Commonly Confused words                                                       (6 Hours) 
b.Error Analysis 
            Unit-5                                                                                       (6 Hours) 
a.Comprehension 
b.Spelling and Vocabulary 
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COURSE LEARNING OUTCOME 

 
 

 

 
 

ABOUT THE COURSE 
" - II'' is an intermediate-level course that builds upon the 
foundational knowledge and skills acquired in the 
introductory course on functional English. The course 
focuses on further developing and refining essential 
communication skills necessary for effective 
interpersonal and professional communication about the 
course 

 

 

Course Code :- VAFE 
 

 

 

 

 

Duration of the course:- 
30 Hours 

Eligibility :-Any student 
learning in B.Ed first/second 
year degree  programme of 
any stream. 

Medium of Instruction :- 

 

 
 

 

Objective:- To make students aware of the English language's communicative 
potential. It will also aid in the inhibition of ethical principles in students. 

 
 
 
 

 

 

 
By the end of 
the course 
student shall 
be able to 

• Be aware of correct usage of English Gramer in Listening and 
Writing. 

• Improve their reading fluency skills through extensive reading.  

• Develop their ability as critical readers and writers. 

• Develop their Elocution. 

• Improve their speaking ability both in fluency an comprehension. 

 Functional English 

 



Syllabus 
(Course Content) 

 
 
 
 
 
 
 
 

 
 
 
 
 

 

a.Labeling a diagram 
b.Short answer questions in    
 Comprehension 
c.Dialouge and monologue    

Unit 1 : Learning Skills (6 Hours) 

 

 
Introducin oneself (Spoken Greeting 
requests) 
Interview-answers-questions 
 
 

Unit-2 Speaking Skills (6 Hours)

 
Unit-3 Writing Skills (6 Hours) 

 
Letter writing 
General Essay 

 

Unit-4 Reading Skills (6 Hours) 

Skimming 

Scanning 

 

Unit-5 Practical Testing  (6 Hours) 

1.Group discussion  

2.Passage Reading 

3.Passage writing 
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COURSE LEARNING OUTCOME 

 
 

 
 

ABOUT THE COURSE 
               Speaking English is important in the workplace.  
               It is not only applicable to the BPO industry. It is 
               Particularly important in the BPO industry since you 
               have to communicate with cross-border  clients in every  
               instance.  

Course Code :- VAEB 

 

 
 

Duration of the course:-
(30 Hrs) 

Eligibility :-Any student 
learning in B.Ed first/second 
year degree  programme of 
any stream. 

Medium of Instruction :- 

 

 
 

 

Objective:- 1.To understand basics and different stages of BPO 2. Apply 
Grammer for different business communications 3.Comprehend and 
critically apply effective professional writing. 

 

 

 
By the end of 
the course 
student shall 
be able to 

1.Have in-depth knowledge on the aspects related to BPO 

2.Enhance their communication, Skills. 

3.Became aware of the various processes in BPO. 

4.Acqiuire necessary skills to manage various position in BPO 
Sector. 

5.Become effective in reading and understanding spelling and 
Grammer.. 

 EBPO 
 

 



Syllabus 
(Course Content) 

 
 
 
 
 
 
 
 

 
 
 
 
 

 
Unit 1                                                                                             (6 Hours) 
a.BPO-Defination 
 
b.Tyoes of BPO 

 

 
 

Unit-2                                                                                              (6 Hours) 

a.Phonetic Symbols 
b.Accent and Intonation

 
                                                      Unit-3                                                                                             (6 Hours) 

a.Variations and types of accents 
b.Neutral Accent  
       Unit-4 
a.Commonly Confused words                                                       (6 Hours) 
b.Error Analysis 
            Unit-5                                                                                       (6 Hours) 
a.Comprehension 
b.Spelling and Vocabulary 
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